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Strictly embargoed until 00.01 hrs 16th July 2008
UK AND IRELAND RANK BOTTOM IN EUROPEAN QUALITY OF LIFE INDEX

· UK (9th) and Ireland (10th) perform worst, while Spain (1st) and France (2nd) come out on top in uSwitch.com Quality of Life Index[1]
· Fuel: while British families have highest net income after tax (£35,730 against average of £25,404), they face second highest prices in Europe for unleaded petrol (6% above average) and diesel (18% above average), and third highest spend on gas (49% above average) and electricity (5% above average)[1]
· Heathcare: UK’s spend on health (8.1% of GDP) falls below European average – it has 2.5 doctors per 1,000 residents compared to 3.4 in France and 3.5 in Germany[2], who spend 10.5% and 10.6% of GDP respectively[1]
· Life expectancy: Britain’s life expectancy is the third lowest in Europe at 78.9 compared to 80.9 in France or 80.7 in Sweden[1]
· Education: just 5.5% of UK GDP is spent on education compared to 8.6% in Denmark – with more cuts predicted[1]
· Retirement age: early retirement is a luxury many can’t afford in the UK - the country has the third highest retirement age (63), nearly five years later than Poland’s (58)[1]
· Working hours & holiday entitlement: although UK working hours are in line with the European average (37 hours per week), British workers suffer shortest holiday entitlement - a week below average. Plus Britain receives 80% less sunshine than Spain and 17% below the European average[1]
· Emigration: 41,026 Brits fled UK in 2006, the highest number in Europe, with total emigration increasing by 30% in the UK since 2001.[3]
The UK and Ireland have been ranked as the worst European countries to live in, according to the uSwitch.com Quality of Life Index released today. The findings pile on the misery faced by consumers in the wake of recent warnings by the British Chambers of Commerce of a pending recession in the UK.  The news that the Consumer Price Index (CPI) is running at an 11 year high of 3.3%[4], coupled with the recent warning that the price of goods is climbing faster than at any time in the past 22 years and outstripping the growth in most people’s salaries, will do little to move the UK ahead in the rankings for some time. 

Inflation-busting prices for fuel and other essential goods, below average government spending on health and education, short holidays and late retirement have kept the UK firmly at the bottom of the list - below countries including Spain, France, Germany and even Poland. Spain took the top spot despite families earning an annual net income of only £16,789 - £8,500 below the average and less than half that of the UK. 
Overall, Spain fares well in most categories, with low taxation and cheaper essential goods such as petrol, energy and food. The quality of life in Spain is boosted further by higher than average life expectancy, the most hours of sunshine and a generous holiday allowance. France came second in the index, boasting the second highest spend on healthcare and faring better than most when it comes to the cost of goods, taxes, hours of sunshine and the highest holiday entitlement in Europe (40 days). 

The uSwitch.com study closely examined 19 factors in order to understand where the UK sits in relation to nine other major countries across Europe. Variables such as net income, taxes and the cost of essential goods (such as fuel, energy bills and food) were examined alongside lifestyle factors (hours of sunshine, holiday entitlement, working hours and life expectancy) to provide a complete picture of the quality of life experienced in each country.  
Table 1 – European Quality of Life Index
	Rank
	Countries
	Total Score
	Net Annual Income after taxes (GBP)
	Average Annual Income Tax & NI (%)
	Average 
Weekly Working Hours 
	Annual Hours of Sunshine 
	Retirement Age (Years)
	Life Expectancy (Years)
	Education spending (% of GDP)
	Health spending (% of GDP)
	Annual Number of Holidays 
	Fuel - Unleaded (GBP per litre)
	Fuel - Diesel  (GBP per litre)
	Annual Household Gas Bills - (GBP)
	Annual Household  Electricity Bills - (GBP)
	Food: Basket of Goods Index (GBP)

	1
	Spain
	8.20
	£16,789
	15.4
	39.3
	2,665
	62
	79.9
	4.30%
	8.10%
	36
	£0.96
	£1.00
	£93.19
	£426.19
	£132.66

	2
	France
	6.43
	£24,220
	21.1
	38
	1,967
	58.9
	80.9
	5.90%
	10.50%
	40
	£1.14
	£1.10
	£253.31
	£423.57
	£138.22

	3
	Germany
	-0.01
	£27,468
	30
	35.6
	1,573
	61.9
	79.1
	4.70%
	10.60%
	34
	£1.16
	£1.15
	£379.90
	£465.78
	£124.03

	4
	Netherlands
	-0.05
	£26,414
	30
	30.8
	1,414
	62.1
	79.3
	5.30%
	9.20%
	28
	£1.30
	£1.12
	£455.65
	£362.69
	£114.10

	5
	Denmark
	-0.20
	£27,834
	38.8
	35.5
	1,706
	61.9
	78.1
	8.40%
	8.60%
	35
	£1.15
	£1.09
	£152.32
	£441.99
	£163.22

	6
	Sweden
	-0.30
	£26,848
	25.3
	36.5
	1,702
	63.9
	80.7
	7.50%
	9.10%
	36
	£1.11
	£1.13
	£6.96
	£860.46
	£155.12

	7
	Italy
	-0.83
	£18,218
	19.8
	38.6
	2,356
	60.2
	80.1
	4.90%
	8.70%
	31
	£1.16
	£1.16
	£337.89
	£414.13
	£132.50

	8
	Poland
	-1.58
	£21,331
	24.7
	40.9
	1,514
	58.4
	75.4
	5.60%
	6.20%
	36
	£1.05
	£1.07
	£93.00
	£154.00
	£123.43

	9
	UK
	-4.73
	£35,730
	22.8
	36.9
	1,476
	63.2
	78.9
	5.50%
	8.10%
	28
	£1.19
	£1.32
	£407.39
	£482.29
	£124.97

	10
	Ireland
	-6.93
	£29,192
	7.1
	36.4
	1,397
	64.1
	78.1
	4.50%
	7.20%
	29
	£0.96
	£1.01
	£552.00
	£582.00
	£145.63

	
	 
	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	Average
	
	£25,404.43
	24
	37
	1777
	62
	79
	5.70%
	8.60%
	33
	£1.12
	£1.12
	273
	461
	135


Source: uSwitch.com Quality of Life Index, see caveat 5
The cost of living across Europe
In the past year, Brits have seen the cost of living soar with essential bills increasing by an average of 9% - an eye-watering £1,800 a year [6]. So while it appears we are sitting pretty with an average household net income of £35,730 – £10,326 above the average and more than double Spain’s annual income – the rising cost of living in the UK is having a serious impact on our disposable income and contributing to a deteriorating quality of life.
Mervyn King, Governor of the Bank of England, warned consumers last month to brace themselves for ‘the most difficult economic conditions in two decades’. He blamed the sharp increase in inflation from 2.1% in December to 3.3% in May on the increased cost of food, fuel, gas and electricity, which alone ‘account for 1.1 percentage points of the 1.2 percentage points increase in the CPI inflation rate since last December.’ 
Petrol

Between 2006 and 2008 alone, the cost of diesel in the UK has increased by 38%. The UK is now the most expensive place to buy diesel at £1.32 per litre, 20p more than the European average. Worse still, the Institute for Advanced Motorists (IAM) has warned that prices could rise a further 20p a litre within a matter of weeks. This comes in stark contrast to the price paid by the Spanish, who currently get the most mileage for their money paying only £1.00 per litre.
Energy

Gas and electricity prices continue to dominate the news agenda in Britain with senior energy industry insiders predicting further price rises of up to 40% this year. This would bring the average household energy bill up to a crippling £1,467, a potential total increase of 61% or £555 in a year[7]. 
Meanwhile, the Spanish government is set to unveil a “Plan Save” energy initiative which will aim to cut energy use by 10%[8] over two years to reduce Spain’s dependence on imported energy and soaring world prices. The cuts are expected to save five billion euros and should benefit the housing, retail and transport sectors. As it stands, gas bills in Spain are already substantially below the European average and are the second lowest in Europe. Ireland pays out the most for gas with the average annual bill coming in at £552, £279 above the European average.
In Poland, the move to cut the CO2 quota could lead to a 4%[9] rise in electricity prices, potentially jeopardising their top spot as the country that spends the least to keep the lights on. Poles currently pay an average annual electricity bill of £154 which falls £307 below the European average of £461. The Swedes, however, rely heavily on electricity rather than gas and spend £860.46 each year which is double the average.
Food

It’s no secret that food prices are rocketing in the UK having increased by 12.6%[10] over the past year - the fastest increase since the 1970s. However, it appears the Danes are still paying the most for a shopping basket of essential food goods. The index considered items including cereals, meat, fish, dairy products, fruit, vegetables and sugar. Against a European average price of £135 for a basket of staple products, the same items in Denmark amounted to £163.22, while in the Netherlands would cost just £114.10. Brits could expect to pay £125 for the same basket.
The standard of living across Europe
Last month saw the 60th anniversary of the NHS but the UK has little to celebrate with the study revealing that the Government spends just 8.1% of GDP on healthcare.  The Director of Policy at the NHS Confederation concluded earlier this month that we have been ill provided for when it comes to healthcare claiming that ‘some Governments did not invest enough.’[11] It’s our German counterparts who spend the most on healthcare at 10.6% of GDP, while the Polish spend a meagre 6.2%, 2.4% below the European average (8.6%).

The British also get the short straw when it comes to holiday allowance. Workers in the UK typically only enjoy 28 days a year (including bank holidays) compared to the French, who receive an average of 40 days, well above the European average of 33.  The Poles work the most hours per week (41 compared to an average of 37) but enjoy nearly two weeks more holiday than workers in the UK. 
Any notion that lower holiday entitlements are a trade off for early retirement is dispelled for people living in the UK. Burgeoning costs of living mean that we are retiring later than ever with the average person now retiring at 63, over four years later than the French and only superseded by Ireland.
Even if British workers were afforded extra holiday entitlement, they would have to go elsewhere to enjoy some time in the sun. The Met Office predicts that ‘although last July was one of the wettest ever recorded, this July could even equal or surpass it,’[12] so it comes as no surprise that the number of hours of sunshine enjoyed in the UK is 17% below the European average. As one of the most popular holiday destinations in Europe, Spain gets the most sunshine with 50% more hours than the average across Europe and 80% more than the UK. In the end, the Irish suffer from the worst of the weather as the sun shines in Ireland for an equivalent of only 58 days of the year, 16 days less than the European average.
Big cities, big prices
While property prices may be falling, anyone living in London can attest that the cost of housing in the city is astronomical with the price per square metre of property coming in at a whopping £9,902. This means that a 120 square metre apartment would set someone back as much as £1,188,240 if bought in London. Paris, the second most expensive city for property, comes in at £833,631 for an apartment of the same size. At the other end of the spectrum, the size property costs just £216,579 in Berlin and £233,721 in Dublin.
	 
	Total Cost
	Price/Sq mt

	Copenhagen (Denmark)
	£429,072
	£3,576

	Berlin (Germany) 
	£216,579
	£1,805

	Dublin (Ireland) 
	£233,721
	£2,074

	Madrid (Spain) 
	£435,806
	£3,632

	Paris (France)
	£833,631
	£6,947

	Rome (Italy)
	£461,792
	£3,843

	Amsterdam (Netherlands)
	£270,631
	£2,255

	Warsaw (Poland)
	£341,400
	£2,845

	Stockholm (Sweden)
	£171,733
	£1,431

	London (UK)
	£1,188,240
	£9,902


Source: see caveat 13
Ann Robinson, Director of Consumer Policy at uSwitch.com, says: “We may earn substantially more than our European neighbours but, when it comes to quality of life, we remain the ‘sick man of Europe’. Soaring food prices and inflation - not to mention high property costs - are placing the biggest squeeze on disposable incomes in well over a decade. With below average investment in health and education, it appears that we are getting a raw deal from the government for the fruits of our labour.
“With the global economy stuck between a rock and a hard place the Bank of England has already warned consumers to brace themselves for the most difficult economic conditions in two decades. British households are facing huge financial pressure as take home pay stagnates, inflation continues to rise, and economic growth and house prices fall. 
“The UK is not a pretty picture but consumers can help themselves by evaluating their household expenditure to see where they can make savings. There are positive signs that consumers are already cutting back, curtailing spending and trying to clear outstanding debt. As long as we take hold of the reins on our household budgets, we can influence our standard of living and improve our overall quality of life.”

According to uSwitch.com, households can save over £1500 in one year on household bills and financial services through a simple makeover.
· Save up to £325 a year on your gas and electricity[14]
· Save up to £430 over 15 months on your credit card[15]
· Save up to £300 a year on your home phone[16]
· Save up to £200 a year on your car insurance[17]
· Save up to £875 over 5 years on your personal loan[18]
· Save up to £90 a year on broadband[19]
· Save up to £83 a year on your current account[20]
Uswitch.com has launched a money savings guide to help consumers combat the credit crunch 

http://www.uswitch.com/money-saving-tips/?source=title
- ENDS-

For more information visit www.uSwitch.com or call 0800 093 06 07
 
For further information please contact:

· Cristina Rebollo, uSwitch.com, on 020 7802 2958 / 07796 540 645 or cristinarebollo@uswitch.com
· Charlotte Nunes, uSwitch.com, on 020 7802 2913 / 07769 847460 or charlottenunes@uswitch.com
· Sarah Henriques, Hill & Knowlton, on 020 7413 3098 / 07942 067222 or sarah.henriques@hillandknowlton.com
· Natalie Card, Hill & Knowlton, on 020 7973 4438 / 07795 320179 or natalie.card@hillandknowlton.com
Notes to editors

1. All stats are related to table 1 unless otherwise stated. 

2. Based on OECD Health Data 2008: http://www.oecd.org/document/16/0,3343,en_2825_495642_2085200_1_1_1_1,00.html
3. Based on ‘Emigration by sex and citizenship’ 2005-2006 data at Eurostat: http://epp.eurostat.ec.europa.eu/portal/page?_pageid=1996,45323734&_dad=portal&_schema=PORTAL&screen=welcomeref&open=/popula/migr/migr_flow/migr_emi&language=en&product=EU_MASTER_population&root=EU_MASTER_population&scrollto=159 

4. Inflation figure of 3.3% based on letter from the Bank of England to the Chancellor on 17th June. Price of goods at 22 year high announced by ONS June 2008.
5. Table 1 – Research was conducted by Research Insight June-July 2008, with analysis conducted by uSwitch.com based on the below standardisation methodology:
A standardised score for each variable across each country was calculated based on the following: Standardised score = (raw score - average)/standard deviation. For example, average net income across all countries is £25,404.43 and the standard deviation (average distance from the mean) was £5,558.70. Net income in Denmark is £27,834. Standardised score = (27,834 – 25,404.43)/5,558.70 = 0.44. As this represents the distance between the raw score and the average, when the standardised score is negative, the raw score falls below the mean, and when positive, the score falls above.
· Net income after taxes - Based on a two-earner married couple, one at 100% of average earnings and the other at 33% with two children. Based on 2007 data from ‘Taxing Wages – Comparative Tables’, OECD.Stat Extracts website: http://stats.oecd.org/WBOS/Index.aspx?DatasetCode 

· Income tax & N.I. - Based on a two-earner married couple, one at 100% of average earnings and the other at 33% with two children. Based on 2007 data from OECD.Stat Extracts: http://stats.oecd.org/WBOS/Index.aspx?DatasetCode=AWCOU 

· Health Spending - Based on 2008 data. The percentage of GDP spent on education in that country, data collected by Pocket World in Figures, 2008 Edition, Published by The Economist

· Education Spending - Based on 2008 data. The percentage of GDP spent on education in that country, data collected by Pocket World in Figures, 2008 Edition, Published by The Economist

· Retirement Age - Based on 2006 data. Eurostat Average exit age from the labour market, by gender: http://epp.eurostat.ec.europa.eu/portal/page?_pageid=1996,45323734&_dad=portal&_schema=PORTAL&screen=welcomeref&open=/&product=REF_SD_DE&root=REF_SD_DE&depth=3 

· Life Expectancy - Based on data collected by the CIA World Fact Book 2008


· Holiday Allowance - Based on Mercer 'Holiday entitlements in EU countries' 2007data: http://uk.mercer.com/pressrelease/details.htm?idContent=1267495. For Hungary, the figure holds true for employees older than 31 years.

· Hours of Sunshine - All countries except France - based on Solar Venti 2006 data. Take the average across regions for each country: http://www.solarventi.com/generelt/SunModel_UK/vejr.htm. For France, 2006 data is based on an average taken across regions: http://www.the-france-page.com/france/annual-hours-of-sun.html 

· Diesel – Based on Europa 2008 data: http://ec.europa.eu/energy/oil/bulletin/2008_en.htm. Take the figures fro 17 December, 2007 and 9 June, 2008 for Euro Super-95 and Automotive Gas Oil (With taxes). 

· Working Hours – Based on ‘average usual weekly hours worked on the main job’ OECD.Stat Extracts 2006 data: http://stats.oecd.org/WBOS/Index.aspx?DatasetCode 

· Unleaded – Based on Europa 2008 data: http://ec.europa.eu/energy/oil/bulletin/2008_en.htm. Take the figures fro 17 December, 2007 and 9 June, 2008 for Euro Super-95 and Automotive Gas Oil (With taxes).

· Gas Bills – All countries except Ireland, Sweden and Poland based on ‘cost of electricity per household’ Energy Watch data and usage figures from Eurostat. Open http://epp.eurostat.ec.europa.eu/portal/page?_pageid=1996,45323734&_dad=portal&_schema=PORTAL&screen=welcomeref&open=/nrg/nrg_quant/nrg_10&language=en&product=EU_MASTER_energy&root=EU_MASTER_energy&scrollto=149. Select the years and countries. Select 'Gas' as the product and 'Final energy consumption - Households' as the indicator. Select the units as 'Terajoules (Gross calorific value = GCV)'. Open http://epp.eurostat.ec.europa.eu/portal/page?_pageid=1073,46870091&_dad=portal&_schema=PORTAL&p_product_code=TSDPC510. Take the figures for Households. Divide the total energy consumption figures with the number of households to the per household consumption. Convert the household consumption of gas from 'Terajoules' to 'Therms by using the relation - 1Terajoule = 9478.169879134 Therms. Multiply the ‘per household consumption’ figures by average price of gas to get the average cost.

· Poland - Based on data from Eurostat: Price of gas Dec 07 was E 8.7640 per GJ. Assuming rise of 14% (stated on Reuters June 08), price of gas June 08 is E 9.99 per GJ. Usage is 114.4632 therms per household. Assuming 0.1055 GJ/therm, usage is 12.07587 GJ per year. Therefore cost of gas per household is E 120.638 or £93.37

· Ireland – Based on data from Irish public gas supplier Bord Gais June 2008.

· Sweden – Based on Swedish National Statistical Office http://www.scb.se/templates/tableOrChart____163555.asp
· Electricity Bills – All countries except Ireland, Sweden and Poland based on ‘cost of electricity per household’ Energy Watch data and usage figures from Eurostat. Open http://epp.eurostat.ec.europa.eu/portal/page?_pageid=1996,45323734&_dad=portal&_schema=PORTAL&screen=welcomeref&open=/nrg/nrg_quant/nrg_10&language=en&product=EU_MASTER_energy&root=EU_MASTER_energy&scrollto=149. Select 'Supply, transformation, consumption - electricity - annual data'.  Select the years and countries. Select the years and countries. Select 'Final energy consumption - Households' as the indicator. Select the units as 'Gigawatt hour'. Open http://epp.eurostat.ec.europa.eu/portal/page?_pageid=1073,46870091&_dad=portal&_schema=PORTAL&p_product_code=TSDPC510. Take the figures for Households. Divide the total energy consumption with the number of households to the per household consumption. Multiply the per household consumption by average price of electricity to get the average cost. Costs were taken from Energy Watch data. 

· Poland - Based on data from URE (Polish regulator) June 08. Average price of electricity is .33506 zl/kWh, which is E 0.0998/kWh. Average consumption per household is 2000kWh per year. Therefore cost per household is E 199.60 or £154.48

· Irish - Based on a usage of 4,200 kWh. Source – Irish public electricity supplier ESB June 2008

· Sweden – Based on Swedish National Statistical Office http://www.scb.se/templates/tableOrChart____163555.asp
· Food – Based on 2008 Eurostat data as harmonised consumer prices (1997 – UK = £100). Using the 2005=100 indices of UK, convert the 1997 index as the base, and produce the relative indices for other years. Using the UK values for different years as the base, produce the relative indices for all other countries. 

6. uSwitch press release 10/03/08. Essential bills have risen by £1,783 or 9% since 2007.  
7. Based on a standard customer, paying on receipt of bill with a medium user profile consuming 3,300kWh of electricity and 20,500kWh of gas per annum, averaged across all regions. Average Dual Fuel bill size as at 1st Jan 2008 was £912. Current average dual fuel bill size stands at £1,048. A 40% increase was reported on BBC news online and other media sources 18-19 June 2008 which would take a medium user bill to £1,467 a year. £912 and £1,467 represents a 61% increase.
8. Based on comment taken from Industry Minister Miguel Sebastian on 8th July 2008: http://uk.reuters.com/article/rbssIndustryMaterialsUtilitiesNews/idUKHAY83122520080708
9. Based on comment taken from Environment Minister Maciej Nowicki on 1st July: http://in.reuters.com/article/oilRpt/idINL0163211220080701
10. Based on data from mysupermarket.co.uk: http://www.dailymail.co.uk/news/article-1028567/Cost-food-shopping-rockets-12-5.html
11. Based on comment from Nigel Edwards, director of policy at the NHS Confederation: http://news.bbc.co.uk/1/hi/health/7487834.stm
12. Based on comment from Met Office spokesperson Barry Gromett: http://www.dailymail.co.uk/news/article-1033570/Britain-flood-alert-UK-lashed-months-worth-rain-day.html 

13. Based on 2008 data from Global Property Guide. Use property prices (total and per sq. m. for each city). Take average of prices if more than one city for a country: http://www.globalpropertyguide.com/faq/square-metre-prices-rentals-and-yields.  Use inflation figures to calculate the prices in 2008 in case of historic prices: http://www.globalpropertyguide.com/real-estate-house-prices/G. Note: The prices correspond to the average size of 120 sq. m.
14. Between 1st October 2007 and 30th April 2008, at least 17% of people who switched Dual Fuel energy provider with uSwitch.com saved £325 or more.
15. Transferring a balance of £3,000 from a credit card with a typical APR of 15.90% & switching to a card with 0% on balance transfers for 15 months with a 2.98% balance transfer fee and a typical 15.9% APR - a customer could save £430. Saving calculated over 15 months with a 2.25% minimum payment.
16. At least 10% of people who switched home phone supplier with uSwitch.com between 1st October 2007 and 30th April 2008 saved £300 or more.
17. At least 17% of people who switched car insurance provider with uSwitch.com between 1st Jan and 31 March 2008 saved £200 or more.
18. Transferring a balance of £8,000 from a loan with a typical APR of 10.9% to a low rate loan with a typical APR of 6.9% - a customer could save £875 on the interest payable with uSwitch.com. Saving calculated over 5 years.
19. Switching from the most expensive standalone 8Mb unlimited broadband to the cheapest standalone 8Mb unlimited broadband a customer would save £90 in a year.
20. Transferring an overdraft balance of £677 with a typical EAR of 12.25% and switching to a Alliance & Leicester Premier Direct Current Account with 0% on overdrafts for 12 months, 5.9% thereafter- a customer could save £82.96 on the interest payable with uSwitch.com. Saving calculated over 12 months.
